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Sending a drip campaign to a prospect or a client is a great way to engage them without
taking your staff’s time. However, when they do engage with you there needs to be an ac-
knowledgement that changes their treatment. One of the ways you can acknowledge them
is to have a sales person call them. Another way is to change the emails they see based on
their interaction with you. SalesNexus can help you do this with a Tier 2 Campaign.

If you already know how to create workflows and want to jump to have clicks in one cam-
paign trigger another campaign (Tier 2), click here.

To set up your on-going email campaign, first create a workflow:

A) First we need to create the second campaign. This is the one that will be used for
any contacts that clicked on any links associated with your first email campaign. It
can be an email campaign, a call campaign or both.

1. Go to Campaign > Manage Workflows
2. Click GO under Create a Workflow
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CALENDAR KUP REPOR ni Eﬁi.l GROUPs I umanBuARD E-mail Address  ~

TASK LIST

CONTACTS

Existing Campaigns | Email Templates | Add To Campaign | Flows eate e WeW Contact | Manage Subscriptions | Library | Cleanup | Stopt |
2.
Create Work Flow: @ G
Manage Existing Work Flows Show: Active

sort: @ Recently Used ':‘A\phabetcall',' Dl'rl',' Work Flows Only

A Call Campaign test (active)

A Night Dennis Rodman (active)

Click Tracking (active)

send email with template test (active)
open and dick notification test (active)
MHAC test 1(2) (active)

14 to 28 days (active)
Maam Chilla {active)
Majin Bu Piggy Lipped Gay (active)
cold call test (ac!
Due Date Test (active)
SOW Test Campaign (active)

MH
1H;

[ ] »

AC 1(1) (active)
AC 1 (active)

Change State: Make Copy: Delete Work Flow:

® , Name: Only work fiows that are
- In-Development not being used can be

O active deleted.

Copyright © 2015 Sales Nexus sqlesne)(us

Chat with Us Here! Target, Connect, Convert


http://livechat.boldchat.com/aid/2624341912998462763/bc.chat
http://www.salesnexus.com

Creating Responsive Drip Campaigns 1 3

3. Click Next

Step 1: Set The Date Type
& work flow can have either a start date or a due date.

If the work flow has a start date, then campaign activities will be scheduled after the start date.
If the work flow has a due date, then campaign activities will be scheduled before the due date.

Please select a date type for this work flow:

@ Start date
© Due date

<433

4. Then Click Add

Step 2: Add Activities
A work flow can have either a start date or a due date,

If the work flow has a start date, then campaign activities will be scheduled after the start date, If the work flow has a due date, then campaign activities will be
scheduled before the due date.

This work flowhasa @ Startdate © Due date
Click Add to add an activity to the campaign.

Click link to edit an activity in the campaign.

Click Next when you have specdified all of the activities in the campaign.

Type  After Start Date Schedule For Duration Regarding Priority Lettey Library

Mext

Change the Type to Email
Click on the checkbox that says Auto Send

Choose your template (the email template you made)

© N o o

Then put in a subject line (please take note, don’t make the subject line too long,
and no special characters)

9. Choose email tracking. You can click on Enable Click notification if you want
your Sales staff to know when the link is clicked but it is not necessary for Tier
2 Campaigns to work.
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10. Please review everything. If everything looks good (do not forget to put a check
on Auto Send! This allows your emails to go out without you logging in) Click OK

Step 2: Add Activities
A work flow can have either a start date or a due date.

If the work flow has ® hn activities will be
scheduled befare the]

A work flow t have at least one acti»g.

This wark flow has a | Mote: All actimdes will be timeless.

L
Click Add to add an 2 Activity type:| E-mail - Auto Send ? Duration: Omin | Priority:  Low -
Click link to edit an ac
.JC:EL‘I:TCIIIP:EI‘I:C. Select Attachment:
i Wi St
Click Next when you K - 7 . -
Type  Afters Subject: | 8 Library
- L
Schedule activity 0 Days -~ AFTER Startdate Schedule for | Browse -
o Ring alarm | 0 minute before activity
Enable tracking 9
L

[ nable open notification
Enable dick notification

If activity falls on weekend, schedule on following Monday

{Sr=rtgatesfor acotivities sfter this one will be adjusted scoordinghy.)

&5

| <~ 1o.

11. You can click Add to add additional emails, or calls to this campaign (see below
for how to add a call) when done, then click Next

Step 2: Add Activities
A work flow can have either a start date or a due date.

If the work flow has a start date, then campaign activities will be scheduled after the start date. If the work flow has a due date, then campaign activities will be
scheduled before the due date.

This work flow hasa @ Start date © Due date

Click Add to add an activity to the campaign.

Click link: to edit an activity in the campaign.

Click Next when you have spedfied all of the activities in the campaign.

Type After Start Date Schedule For Duration Regarding Priority Letters Subjects Library
E-mail 0 Days Browse 0 min Low St W
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12. Name your Workflow. Again, no special characters, and don’t make it too long

183. Look under the table, you’ll see Finish. Before you hit finish, please make sure
the checkbox beside it is checked. It’s called Create a campaign with this work-
flow. Make sure it’'s checked. Once everything looks good, hit Finish.

Final Step: Enter A Name And Description
You have successfully created your new wark flow!

The final step is to type in the name and description below, then didk Finish. This wil
help you identify itin the future,

To use the work flow, go to Create under the Campaign tab.

Wark Flow Mame:

Test 12.

ORI Lo

| Create campaign with this wark flow 1 3 .
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1) To add a call to an existing campaign go to Step 4
2) To create a pure call campaign, here are the steps:

1. Go to Campaign > Manage Workflows
2. Click GO under Create a Workflow

Self Guided Quick Start Logout Settings | Chat/anvt I View Log Alarm On Mobile (beta)

salesnexus Cetin st = 1.
GROUPs (ISP E-mail Address -

CONTACTS TASK LIST CALENDAR REPOR
W Contact | Manage Subscriptions | Library | CleanUp | Stop!

Existing Campaigns | Email Templates | Add To Campaign Manage Work Flows

Create Work Flow: @ G

Manage Existing Work Flows Show: Active

sort: @ Recently Used @ Alphabetically DMy Work Flows Only

A Call Campaign test (active) | -~
A Might Dennis Rodman (active)

Click Tracking (active)

send email with template test (active)
open and dick notification test (active)
MHAC test 1(2) (active)

14 to 28 days (active)

Maam Chilla (active)

Majin Bu Piggy Lipped Gay (active)
cold call test (active)

Due Date Test (active)

SOW Test Campaign (active)

MHAC 1(1) (active)

MHAC 1 (active)

m

(active)
(active) -
Change State: Make Copy: Delete Work Flow:
© In-Development Mame: Only work flows that are
—— notbeing used can be
@ Active deleted.

) Ratirad

3. Click Next

Step 1: Set The Date Type
A work flow can have either a start date or a due date.

If the work flow has a start date, then campaign activities will be scheduled after the start date.

If the work flow has a due date, then campaign activities will be scheduled before the due date.
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4. Then Click Add

Step 2: Add Activities
A work flow can have either a start date or a due date.

If the work flow has a start date, then campaign activities will be scheduled after the start date. If the work flow has a due date, then campaign activities will be
scheduled before the due date.

This work flow hasa @ Start date © Due date
Click Add to add an activity to the campaign.
Click link to edit an activity in the campaign.

Click Mext when you have specified all of the activities in the campaign.

Type  After Start Date Schedule For Duration Regarding Priority Lett i Library

Fm— (ha |

5. Change the Type to Call
6. Putin any Subiject line (no special characters, and keep it as brief as possible)

7. Change the Schedule for dropdown to the desired user that will be assigned to
do the call for the clickers, options of Current User and Contacts Record Man-
ager allows you to not set it for a specific person until the time of using it.

8. Click OK,

Self Guided Quick Start Logout Settings | Chat | .-Sf:;pcrt | view Log Alarm On Mobile (beta)
salesnexus et s

REPORTS

E-mail Address -

CONTACTS TASK LIST CALENDAR

Existing Campaigns | Email Templates |  Add To Camp!

LOOKUP CAMPAIGN GROUPS DASHBOARD

leanUp | Stop! |

A work flow mgt have at least one activity.

Step 2: Add Activities = : !
MNote: All activikidswill be timeless.

A work flow can have either a start date or a due date 6
If the work flow has a start date, then campaign activi Actvity type: | To-do v | Duration: Omin v Priority: Low A -
scheduled before the due date,

Regarding - &
This work flowhasa @ Start date © Due date ——
Click Add to add an activity to the campaign. Schedule activity 0 Days - AFTER Start date IScheduIE for Current User -
Click link to edit an activity in the campaign. 0 Ring alarm | 5 minutes before activity 7

.

Click Niext when you have specfied all of the activities If activity falls on weekend, schedule on following Monday

(Start dates for activities after this one will be adjusted accordingly.)

b,

Type  After Start Date le Fo

oK 8.
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9. If you do not have any other items to add to this campaign Click Next. If you

want to add additional Items click Add.

Step 2: Add Activities
A work flow can have either a start date or a due date.

1f the work flow has a start date, then campaign activities will be scheduled after the start date. If the work flow has a due date, then campaign activities will be

scheduled before the due date.

This work flow has a @ Start date © Due date

Click Add to add an activity to the campaian.

Click link to edit an activity in the campaian.

Click Next when you have spedfied all of the activities in the campaign.

Type After Start Date Schedule For Duration

Regarding Priority
To-do 0 Days Current User 0 min

Low

10. Name the workflow

Letters Subjects Library
"

R

11. Before clicking Finish, click the checkbox that says Make Campaign with this
Workflow. It’s located beside the Finish button. Once checked, click Finish.

CONTACTS TASK LIST CALENDAR LOOKUP

REPORTS

Existing Campaigns | Email Templates | Add To Campaign | Manage Work Flows |

Final Step: Enter A Name And Description
You have successfully created your new work: flow!

Create Campaig

The final step is to type in the name and description below, then dick Finish, This will

help you identify it in the future.

To use the work flow, go to Create under the Campaign tab.

Wark Flow Name:
Test

10.

Wark Flow Description:

| Create campaign with this work flow

11.
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With your campaign ready to go, we will set up the Tier 2.

Tier 2 Campaigns are follow-up campaigns for those who clicked the hyperlink in an email.
This new campaign can be either another email campaign or a combination of emails and
calls. This works on just those who clicked the hyperlink in an email. It will automatically
cancel the rest of the first campaign and start them on the Tier 2 campaign. To have the
Tier 2 option, you will need to make sure your database is on the Complete version. That
allows the email analytics driving the Tier 2 campaign.

Go to Campaign > Existing Campaigns and look for your Initial campaign. If you don’t see
it listed, then you just need to go send it to yourself so it will show up.

Self Guided Quick Start | Logout | Settings | Chat |#Support | Viewlog
Getting Started

AamOn | Mobile (beta)

salesnexus

CONTACTS

TASK LIST CALENDAR LOOKUP REPORTS CAMPAIGN GROUPS DASHBOARD

Existing Campaigns | Email Templates | Add To Campaign | Manage Work Flows | Create Campaign | View Contact | Manage Subscriptions | Library | Cleanup |

E-mail Address = GO

Stop! |

Existing Campaign Summary

Create Campaign

Show: Active w Export

Campaign Name
Energy Network

Campaign Start Date
1/14/2015 11:00:00 PM
Add To Campaign

Retire

Delete

05112015 test workflow

" 5/11/2015 1:36:00 PM

Add To Campaign

Retire
Delete

Campaign Last Added To Date
3/4/2015 8:45:41 AM

5/11/2015 1:56:35PM

Click on the campaign name.

Emails Sent
4

>3] (100 - 4

Unique Opens 2
Clicks- 0
Opt-Outs 0
Bounces 4 0

(=)
=}
o
wn
r

25

Unique Opens 8
Clicks 14
Opt-OutsH 0

On the middle left you’ll see details about the campaign. Second part will say 2nd
Tier Campaign—Change the dropdown to the name of the follow up campaign

Then click Set
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CONTACTS TASK LIST CALENDAR LOOKUP REPORTS CAMPAIGN GROUPS DASHBOARD E-mail Address -

Existing Campaigns | Emai Templates | Add To Campaion | Manage Work Flows | Create Campaion | View Contact | Manage Subscriptions | Lbrary | CleanUp | Stopr |

A ) Incude Tasks (calls, todos, meetings)  Export Printer Friendly
Campaign Details

Back To Existing Campaigns

Campaign: 05112015 test workflow

StartDate: 5/11/2015 1:35:00 PM

Templates: - Unique Opens 8

Subscription: Default

Wi : 05112015 test fef
orlQl.mr st workflow

- 0
2nd Tier Campaign: DptGLis
Select ign in which dickers will be ad 3

elect a campaign in which dlickers will be adf& 3 Bou 0
(none) - N s

| SEE——

Clicks 14

Edit Campaign Delete Campaign

Please take note that the 2nd tier campaign will take effect moving forward. Any
emails sent or pending will not be affected.
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